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SUBJECT: APPLICATION OF SOUTHERN CALIFORNIA EDISON COMPANY (U338E) FOR 

APPROVAL OF ENERGY EFFICIENCY ROLLING PORTFOLIO BUSINESS PLAN AND 

RELATED MATTERS.  CCE-DR01 

QUESTION 26 

Have the IOU WE&T programs established the minimum knowledge, skills and abilities 
(KSAs) necessary to ensure quality installation for any specific energy efficiency 
measures or energy efficiency occupations? If yes, please identify the KSAs and please 
provide copies of any studies or reports upon which the KSAs are based. 

ANSWER 26 

PG&E has not established the minimum knowledge, skills and abilities (KSAs) per se. 
However, the General Conditions for Customer Energy Services contracts (a copy of 
which was provided in response to Question 6) requires contractors to employ 
personnel qualified to perform the work (at Section 2.5.2) and requires contractors to 
comply with all applicable federal, state, and local laws, rules, and regulations, and to 
obtain all applicable licenses and permits for the conduct of its business and the 
performance of work under each contract (at Section 10.2.) Some of these laws may 
relate to the training and skill of workers employed by PG&E’s contractors..  
 
 


