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Submitted: June 23, 2017

Account Representative Employees (FTE and Headcount) and Costs

18) Describe the approval process used in determining the amount of account
representative costs charged to energy efficiency balancing accounts.

SDG&E Response:
On a monthly basis, Program Advisors are responsible for reviewing and approving all labor and non-
labor charges recorded to each Energy Efficiency program. This review would include amounts

charged by Account Representatives. See response to Questions 17 and 19 for full program review and
approvals.
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